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Kinh giri:
- Thu tnrong cac ban, phong, nganh, doan thS c~p huyen;
- Chu tich -Oyban nhan dan xa, thi tran;
- Cac co quan, dan vi, doanh nghiep tren dia ban.

Vng dung chuyen d6i s6 trong cong tac phong chay, chua chay va ciru
nan, ciru hQ (PCCC va CNCH) goi t~t la App "Bao chay 114" - h6 tro ngiroi
dan thong bao cho co quan Canh sat phong chay, chua chay va ciru nan ciru ho
( PCCC va CNCH) cac vu chay, n6 va sir c6, tai nan mot each nhanh va chinh
xac nhdt bang viec true quan h6a thong qua cac hinh anh, video, am thanh ...
diroc nguoi dung gQi di~n ho~c gui trvc tiSp cho bQ ph~n tiSp nh~n thong tin
bao chay, sv c6 tai n:;lnt:;liTrung tam thong tin chi huy (t6ng dai 114).

DS tiSp t\lC thvc hi~n tuyen truySn, huang dfin cai d~t ling d\lng "Bao chay
114" va Zalo tuyen truySn PCCC va CNCH, Chu tich Uy ban nhan dan huy~n
Huang H6a yeu c~u thu truang cac phong, ban, nganh, doan thS c~p huy~n, cac
co quan, dan vi, doanh nghi~p tren dia ban; Chu tich Uy ban nhan dan cac xa, thi
tr~n triSn khai thvc hi~n mQt s6 nQi dung sau day:

1.Phong Van h6a va Thong tin, Trung tam Van h6a thong tin - ThS d\lc thS
thao huy~n va Uy ban nhan dan cac xa, thi trftn t6 chuc tuyen tuySn tren cac
phuang ti~n thong tin d:;lichung vS tinh nang, tac d\lng va t~m quan trong cua
ung d\lng dS nguai dan hiSu, biSt, cai d~t va su d\lng dung m\lc dich, co hi~u qua
ling d\lng App "Bao chay 114" va quan tam, thea doi tai khoan Zalo "C\lC Canh
sat PCCC va CNCH"; tuyen truySn rQng rai' qua h~ th6ng truySn thanh cac
phuang, xa, qua cac hQi nght, hQp dan cu, qua m:;lngxa hQi Zalo, Facebook .....

2. Cac ban, phong, nganh, doan thS c~p huy~n; co quan, dan vi, doanh
nghi~p tren dia ban va Uy ban nhan dan cac xa, thi tr~n t6 chlic tuyen truySn, ph6
biSn va huang dfin 100% can bQ, cong chuc, vien chuc, nguai lao dQng, -doan
vien, hQi vien va Nhan dan cai d~t App "Bao chay 114" va quan tam, thea d5i tai
khoan Zalo "C\lC Canh sat PCCC va CNCH";

(Co huang ddn cai il{jt, sir d1l-nggUi kern thea)
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3. Cong an huyen chu tri, phoi hop voi Phong Van hoa va Thong tin,
Trung tam Van hoa thong tin - ThS due thS thao huyen xay dung tin bai tuyen
truyen rong rai qua phuong tien thong tin dai chung; don doc, thea doi viec
thirc hien trien khai cai d~t irng dung "App bao chay 114" va Zalo tuyen truyen
PCCC va CNCH.

Nhan duoc Cong van nay yeu c~u cac phong, ban, nganh, doan thS c~p
huyen, Chu tich Uy ban nhan dan cac xa, thi tr~n va cac co quan, doanh nghiep
tren dia ban huyen trien khai thuc hien nghiem tuc, hang thang bao cao kSt qua
dat duoc vS Uy ban nhan dan huyen (qua Cong an huyen, truirc ngay 10 hang
thangi. Giao Cong an huyen t6ng hop bao cao giri vS Uy ban nhan dan huy~ndS
bao cao Cong an tinh, Uy ban nhan dan tinh thea dung quy djnh.l.

NO'inh{in:
- Nhu tren;
- TllU'cmgtr\J'c Huy~n uy;
- Thm'mg tr\!,cHDND huy~n;
- Chu tich, cac PCT UBND huy~n;
- Chanh, cac PVP, CV;
-Llru: VTV

Le Quang Thu~n
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AT vA sir DUNG "APP -114"
6!lfUBND-VP ~gayd6 ,~!2023)

- Dang ky ho~c dang nh~p

Buoc 1. Khoi dong App "Bao chay 114" tren man hinh di~n thoai sau khi
d§ cai d~t.

Buoc 2. TiSn hanh dang ky bang s6 dien thoai,
Buoc 3. Nh?P s6 OTP duoc giri vS s6 di~n thoai d§ nhap.
Buoc 3.1. Voi cac s6 dien thoai d§ dang ky tir tnroc, thi vao homescreen dS

true tiSp trai nghiem luon.

B1 B2
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Btroc 3.2. Voi cac s6 di~n thoai dang ky I~n d~u tien, diSn du cac thong tin
thea biSu m~u va tiSn hanh giri di, sau do vao giao dien dS trai nghiem va su
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06 TiNH NANG, TAe DUNG NOI TROI eVA "APP -114". ..
Tinh nang 1: "G9i 114" la tinh nang g9i "lineviSn thong true tiep toi

Trung Himthong tin chi huy 114, thong tin cho hrc IU9'l1gCanh sat PCCC va
CNCH v~ cac vuchay, nB, tai nan, S\Tcd tuong nr nhir goi dien thoai thong
thuong,

Tinh nang 2: "G9i bang hinh anh tf1JCtiep" (g9i video Call) Ia tinh nang
goi toi Trung tam thong tin chi huy 114, thong tin cho hrc hrong Canh sat PCCC

~, ? , ,

va CNCH ve cac vu chay, no, tai nan, SlJco bang hinh anh tnrc quan va nhtrng
thong tin chinh xac v~ dam chay, S\Tcd, tai nan. Giup Trung tam thong tin chi huy
114 nhan dinh diroc tinh hinh tlnrc tS va dua ra d~ xu~t huy dong lire IU9'l1g,
phuong ti~n phu hop dSn xu Iy dam chay, SlJcd, tai nan.

Tinh nang 3: "Yeu c~u chua chay, ciru nan, ciru hQ" la tinh nang giri hinh
anh ho~c doan video cho don vi Canh sat PCCC va CNCH, kSt hop voi hinh thirc
chat b~ng am thanh hoac b~ng chir v6i tBng dai tr\lc 114.

Tinh nang 4:"Ky nang" la tinh nang cung c~p cac kiSn thuc, kY nang v~
PCCC va CNCH d~ nguai su d\lng cO thS trlJc tiSp tra cuu va h9c t~p kY nang
PCCC va CNCH.

Tinh nang 5: "Tin PCCC" la tinh nang truy~n tai nhung thong tin v~
nhung V\l chay, SlJcd, tai n~n dang diSn ra t~i cac dia ban C\lthS nao d6; thong tin
v~ tinh hinh chay~ n6, _SlJ c6~ tal -n~n troflg ng~'~T,tu~n, thang tr~:mgl1uac va tren
thS gi6i; nhilng chu truO'llgv~ cong tac PCCC va CNCH.

ITinh nang 6: "Toi an toan" la tinh nang bao an toan t~i vi tri xay ra chay,
nB, tai nc;m,SlJcd, thong bao nay se dugc gui cho danh sach nguai than va dan vi
Canh sat PCCC va CNCH dS biSt.
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each 1. Thao tac true ti~p tren irng dung Zalo

Biroc 1: M6 irng dung Zalo cua nguoi dung.

Buoc 2: Vao phan tim kiSm va go ten "eve Canh sat PCCC va CNCH".
Buoc 3: An van nut quan tam.

Mue r. TY ::&1

Tai khoan Za!o.C1jc Canh sat PCCC va CNCH
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Cach 2. Thao tac qua each quet rna QR Hli khoan Zalo "Cuc Canh sat
PCCC va CNCH". . . .

Biroc 1: M6 ling dung Zalo cua nguoi ':dung; ~.
Biroc 2: Quet rna QR tai khoan Zalo "Cuc Canh sat PCCC va CNCH".
Burrc 3: An vao nut quan tam. "' ,- . j •

M!1QR tai khoan Zalo "Cl;lCCanh sat PCCC va CNCH"

Sau khi hoan thanh xong cac thao tac, nhfrng nguoi quan tam tai khoan Zalo
"Cue Canh sat PCCC va CNCH" se nhan diroc cac tin nrc, bai viet; kien tlnrc, kY
nang v~ PCCC va CNCH; thu tuc hanh chinh trong Iinh V\fC PCCC va CNCH.


